
Enterprise Incident Report May 2012 
As of 6/4/2012

Commerce

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Commerce Application Services Bart Purser 0

0

1

0

1

0

Dustin Crump 0

0

2

0

2

0

Martin Gonzalez 0

0

1

1

1

1

Paul Lundell 0

0

1

1

1

1

Assigned to Individual 

Total

0

0

5

2

5

2

Application Support Michele Orrell 0

0

2

1

2

1

Mya Taaffe 0

0

2

1

2

1

Assigned to Individual 

Total

0

0

4

2

4

2

Capitol Hosting Joe Benson 0

0

5

0

5

0

Matt Dunlap 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

6

0

6

0

Customer Company Assigned Group Assigned to Individual
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Commerce

High Low FCR Total

Commerce Help Desk Brenda Treadway 0

0

1

1

1

1

James Stearns 0

0

1

1

1

1

Julie VanBeekum 0

0

20

20

20

20

Vicky Marrelli 0

0

3

3

3

3

Assigned to Individual 

Total

0

0

25

25

25

25

Metro A Desktop Support James Kammeyer 0

0

2

0

2

0

Nancy Hachmeister 0

0

13

1

13

1

Rodney Austin 0

0

36

9

36

9

Assigned to Individual 

Total

0

0

51

10

51

10

Metro A Help Desk Cindy Schroeder 0

0

5

5

5

5

Ed Conrad 0

0

5

4

5

4

Liz Evans 0

0

6

4

6

4

Assigned to Individual 

Total

0

0

16

13

16

13

Metro A Hosting Tom Carney 0

0

3

0

3

0

Page 137 of 1397



Enterprise Incident Report May 2012 
As of 6/4/2012

Commerce

High Low FCR Total

Commerce Metro A Hosting Assigned to Individual 

Total

0

0

3

0

3

0

PCHELPS Gmail Dawn Wayment 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Rural Central Desktop 

Support

Ron LeBaron 0

0

2

2

2

2

Assigned to Individual 

Total

0

0

2

2

2

2

Strategic 

Communications

Dennis Rogers 0

0

1

0

1

0

Luis Larios 0

0

3

0

3

0

Assigned to Individual 

Total

0

0

4

0

4

0

Voice Operations Gail Christiansen 1

0

1

0

2

0

Julie Sabato 0

0

1

0

1

0

Assigned to Individual 

Total

1

0

2

0

3

0

Assigned Group Total 1

0

119

54

120

54

Customer Company Total 1
0

119
54

120
54
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Commerce

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
High Low MIR Total

Commerce Application Services Bart Purser 0

0

1

1

1

1

Dustin Crump 0

0

2

0

2

0

Martin Gonzalez 0

0

1

0

1

0

Paul Lundell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

5

1

5

1

Application Support Michele Orrell 0

0

2

0

2

0

Mya Taaffe 0

0

2

0

2

0

Assigned to Individual 

Total

0

0

4

0

4

0

Capitol Hosting Joe Benson 0

0

5

0

5

0

Matt Dunlap 0

0

1

1

1

1

Assigned to Individual 

Total

0

0

6

1

6

1
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Commerce

High Low MIR Total

Commerce Help Desk Brenda Treadway 0

0

1

0

1

0

James Stearns 0

0

1

0

1

0

Julie VanBeekum 0

0

20

0

20

0

Vicky Marrelli 0

0

3

0

3

0

Assigned to Individual 

Total

0

0

25

0

25

0

Metro A Desktop Support James Kammeyer 0

0

2

0

2

0

Nancy Hachmeister 0

0

13

0

13

0

Rodney Austin 0

0

36

0

36

0

Assigned to Individual 

Total

0

0

51

0

51

0

Metro A Help Desk Cindy Schroeder 0

0

5

0

5

0

Ed Conrad 0

0

5

0

5

0

Liz Evans 0

0

6

0

6

0

Assigned to Individual 

Total

0

0

16

0

16

0

Metro A Hosting Tom Carney 0

0

3

0

3

0
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Commerce

High Low MIR Total

Commerce Metro A Hosting Assigned to Individual 

Total

0

0

3

0

3

0

PCHELPS Gmail Dawn Wayment 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Rural Central Desktop 

Support

Ron LeBaron 0

0

2

0

2

0

Assigned to Individual 

Total

0

0

2

0

2

0

Strategic 

Communications

Dennis Rogers 0

0

1

0

1

0

Luis Larios 0

0

3

0

3

0

Assigned to Individual 

Total

0

0

4

0

4

0

Voice Operations Gail Christiansen 1

0

1

0

2

0

Julie Sabato 0

0

1

0

1

0

Assigned to Individual 

Total

1

0

2

0

3

0

Assigned Group Total 1

0

119

2

120

2

Customer Company Total 1
0

119
2

120
2
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As of 6/4/2012

Commerce

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Commerce Application Services Bart Purser 0

0.00

1

2.19

1

2.19

Dustin Crump 0

0.00

2

0.15

2

0.15

Martin Gonzalez 0

0.00

1

0.00

1

0.00

Paul Lundell 0

0.00

1

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

5

0.50

5

0.50

Application Support Michele Orrell 0

0.00

2

0.47

2

0.47

Mya Taaffe 0

0.00

2

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

4

0.23

4

0.23

Capitol Hosting Joe Benson 0

0.00

5

0.25

5

0.25

Matt Dunlap 0

0.00

1

2.69

1

2.69

Assigned to Individual 

Total

0

0.00

6

0.66

6

0.66

Customer Company Assigned Group Assigned to Individual
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Commerce

High Low ATTIR Total

Commerce Help Desk Brenda Treadway 0

0.00

1

0.00

1

0.00

James Stearns 0

0.00

1

0.00

1

0.00

Julie VanBeekum 0

0.00

20

0.02

20

0.02

Vicky Marrelli 0

0.00

3

0.00

3

0.00

Assigned to Individual 

Total

0

0.00

25

0.02

25

0.02

Metro A Desktop Support James Kammeyer 0

0.00

2

0.24

2

0.24

Nancy Hachmeister 0

0.00

13

0.06

13

0.06

Rodney Austin 0

0.00

36

0.07

36

0.07

Assigned to Individual 

Total

0

0.00

51

0.07

51

0.07

Metro A Help Desk Cindy Schroeder 0

0.00

5

0.00

5

0.00

Ed Conrad 0

0.00

5

0.01

5

0.01

Liz Evans 0

0.00

6

0.02

6

0.02

Assigned to Individual 

Total

0

0.00

16

0.01

16

0.01

Metro A Hosting Tom Carney 0

0.00

3

0.27

3

0.27
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Commerce

High Low ATTIR Total

Commerce Metro A Hosting Assigned to Individual 

Total

0

0.00

3

0.27

3

0.27

PCHELPS Gmail Dawn Wayment 0

0.00

1

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

1

0.00

Rural Central Desktop 

Support

Ron LeBaron 0

0.00

2

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

2

0.00

2

0.00

Strategic 

Communications

Dennis Rogers 0

0.00

1

0.18

1

0.18

Luis Larios 0

0.00

3

0.40

3

0.40

Assigned to Individual 

Total

0

0.00

4

0.35

4

0.35

Voice Operations Gail Christiansen 1

0.12

1

0.42

2

0.27

Julie Sabato 0

0.00

1

0.30

1

0.30

Assigned to Individual 

Total

1

0.12

2

0.36

3

0.28

Assigned Group Total 1

0.12

119

0.12

120

0.12

Customer Company Total 1
0.12

119
0.12

120
0.12
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Enterprise Incident Report May 2012 
As of 6/4/2012

Commerce

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual High Low MR Total

Commerce Application Services Bart Purser 0

0

1

0

1

0

Dustin Crump 0

0

2

0

2

0

Martin Gonzalez 0

0

1

0

1

0

Paul Lundell 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

5

0

5

0

Application Support Michele Orrell 0

0

2

0

2

0

Mya Taaffe 0

0

2

0

2

0

Assigned to Individual 

Total

0

0

4

0

4

0

Capitol Hosting Joe Benson 0

0

5

0

5

0

Matt Dunlap 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

6

0

6

0
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Commerce

High Low MR Total

Commerce Help Desk Brenda Treadway 0

0

1

0

1

0

James Stearns 0

0

1

0

1

0

Julie VanBeekum 0

0

20

0

20

0

Vicky Marrelli 0

0

3

0

3

0

Assigned to Individual 

Total

0

0

25

0

25

0

Metro A Desktop Support James Kammeyer 0

0

2

0

2

0

Nancy Hachmeister 0

0

13

0

13

0

Rodney Austin 0

0

36

1

36

1

Assigned to Individual 

Total

0

0

51

1

51

1

Metro A Help Desk Cindy Schroeder 0

0

5

0

5

0

Ed Conrad 0

0

5

0

5

0

Liz Evans 0

0

6

0

6

0

Assigned to Individual 

Total

0

0

16

0

16

0

Metro A Hosting Tom Carney 0

0

3

0

3

0
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Commerce

High Low MR Total

Commerce Metro A Hosting Assigned to Individual 

Total

0

0

3

0

3

0

PCHELPS Gmail Dawn Wayment 0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

Rural Central Desktop 

Support

Ron LeBaron 0

0

2

0

2

0

Assigned to Individual 

Total

0

0

2

0

2

0

Strategic 

Communications

Dennis Rogers 0

0

1

1

1

1

Luis Larios 0

0

3

0

3

0

Assigned to Individual 

Total

0

0

4

1

4

1

Voice Operations Gail Christiansen 1

0

1

0

2

0

Julie Sabato 0

0

1

0

1

0

Assigned to Individual 

Total

1

0

2

0

3

0

Assigned Group Total 1

0

119

2

120

2

Customer Company Total 1
0

119
2

120
2
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Enterprise Incident Report May 2012 
As of 6/4/2012

Commerce

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

High Low ATTR Total

Commerce Application Services Bart Purser 0

0.00

1

2.89

1

2.89

Dustin Crump 0

0.00

2

0.44

2

0.44

Martin Gonzalez 0

0.00

1

0.04

1

0.04

Paul Lundell 0

0.00

1

1.82

1

1.82

Assigned to Individual 

Total

0

0.00

5

1.13

5

1.13

Application Support Michele Orrell 0

0.00

2

0.73

2

0.73

Mya Taaffe 0

0.00

2

1.05

2

1.05

Assigned to Individual 

Total

0

0.00

4

0.89

4

0.89

Capitol Hosting Joe Benson 0

0.00

5

0.35

5

0.35

Assigned to Individual 

Total

0

0.00

5

0.29

5

0.29

Help Desk Brenda Treadway 0

0.00

1

0.00

1

0.00

Customer Company Assigned Group Assigned to Individual
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Commerce

High Low ATTR Total

Commerce Help Desk James Stearns 0

0.00

1

0.00

1

0.00

Julie VanBeekum 0

0.00

20

0.02

20

0.02

Vicky Marrelli 0

0.00

3

0.00

3

0.00

Assigned to Individual 

Total

0

0.00

25

0.02

25

0.02

Metro A Desktop Support James Kammeyer 0

0.00

2

0.33

2

0.33

Nancy Hachmeister 0

0.00

13

0.24

13

0.24

Rodney Austin 0

0.00

36

0.98

36

0.98

Assigned to Individual 

Total

0

0.00

51

0.76

51

0.76

Metro A Help Desk Cindy Schroeder 0

0.00

5

0.05

5

0.05

Ed Conrad 0

0.00

5

0.15

5

0.15

Liz Evans 0

0.00

6

0.08

6

0.08

Assigned to Individual 

Total

0

0.00

16

0.10

16

0.10

Metro A Hosting Tom Carney 0

0.00

3

0.67

3

0.67

Assigned to Individual 

Total

0

0.00

3

0.67

3

0.67
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Commerce

High Low ATTR Total

Commerce PCHELPS Gmail Dawn Wayment 0

0.00

1

0.15

1

0.15

Assigned to Individual 

Total

0

0.00

1

0.15

1

0.15

Rural Central Desktop 

Support

Ron LeBaron 0

0.00

2

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

2

0.00

2

0.00

Strategic 

Communications

Dennis Rogers 0

0.00

1

18.76

1

18.76

Luis Larios 0

0.00

3

3.52

3

3.52

Assigned to Individual 

Total

0

0.00

4

7.33

4

7.33

Voice Operations Gail Christiansen 1

0.54

1

2.90

2

1.72

Julie Sabato 0

0.00

1

0.30

1

0.30

Assigned to Individual 

Total

1

0.54

2

1.60

3

1.25

Assigned Group Total 1

0.54

118

0.73

119

0.73

Customer Company Total 1
0.54

118
0.73

119
0.73
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Commerce

Detail

None None NoneINC000000442762 No  0.00TIR Missed:Kathy Berg

LowCommerceApplication Support No  1.57TTR Missed:Mya Taaffe Closed

None None NoneINC000000505295 No  0.00TIR Missed:Bela Vastag

LowCommercePCHELPS Gmail No  0.15TTR Missed:Dawn Wayment Closed

Application Password Novell Client for 32-bit WindowsINC000000507398 No  0.00TIR Missed:Jared Memmott

LowCommerceHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Network Performance NoneINC000000507817 No  0.00TIR Missed:Carolyn Dennis

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Application None ZENworks for DesktopsINC000000507980 No  0.09TIR Missed:Jody Woolf

LowCommerceMetro A Desktop Support No  0.93TTR Missed:Rodney Austin Closed

None None NoneINC000000508270 No  0.00TIR Missed:Renda Christensen

LowCommerceMetro A Desktop Support No  0.32TTR Missed:Rodney Austin Closed

Print/Copy/Scan/Fax Incident Microsoft ExcelINC000000508631 No  0.07TIR Missed:Tom Harper

LowCommerceMetro A Desktop Support No  1.66TTR Missed:Rodney Austin Closed

Application None Novell GroupWiseINC000000508647 No  0.06TIR Missed:Jeffery Nielsen

LowCommerceMetro A Desktop Support No  2.81TTR Missed:Rodney Austin Closed

Print/Copy/Scan/Fax None NoneINC000000508766 No  0.00TIR Missed:Mary Price

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Application Error Internet ExplorerINC000000508859 No  0.46TIR Missed:Renda Christensen

LowCommerceMetro A Desktop Support No  0.46TTR Missed:Rodney Austin Closed

EIS Hardware None NoneINC000000508987 No  0.43TIR Missed:Taylor Bradley

LowCommerceStrategic Communications No  2.29TTR Missed:Luis Larios Closed

EIS Hardware None NoneINC000000508990 No  0.43TIR Missed:Taylor Bradley

LowCommerceStrategic Communications No  2.33TTR Missed:Luis Larios Closed

None None NoneINC000000509009 No  0.00TIR Missed:Jim Bolton

LowCommerceMetro A Desktop Support No  0.04TTR Missed:Rodney Austin Closed

Telecom Voice Mail TelephoneINC000000509259 No  0.12TIR Missed:Francine Giani

HighCommerceVoice Operations No  0.54TTR Missed:Gail Christiansen Closed

Mobile Devices Error DroidINC000000509386 No  0.25TIR Missed:Mark Long

LowCommerceApplication Services No  0.52TTR Missed:Dustin Crump Closed

Mobile Devices Error gmailINC000000509639 No  0.05TIR Missed:Mark Long

LowCommerceApplication Services No  0.37TTR Missed:Dustin Crump Closed
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Commerce

None None NoneINC000000509641 No  0.00TIR Missed:Brenda Salter

LowCommerceMetro A Desktop Support No  0.02TTR Missed:Rodney Austin Closed

PC/Laptop Performance NoneINC000000509656 No  0.23TIR Missed:Mary Price

LowCommerceMetro A Desktop Support No  0.23TTR Missed:James Kammeyer Closed

None None NoneINC000000510052 No  0.00TIR Missed:Renda Christensen

LowCommerceMetro A Desktop Support No  0.03TTR Missed:Nancy Hachmeister Closed

Application None ZENworks for DesktopsINC000000510119 No  0.04TIR Missed:Tom Brady

LowCommerceMetro A Desktop Support No  0.04TTR Missed:Rodney Austin Closed

Application None GmailINC000000510190 No  0.00TIR Missed:Bela Vastag

LowCommerceApplication Services No  0.04TTR Missed:Martin Gonzalez Closed

Telecom Feature TelephoneINC000000510345 No  0.30TIR Missed:Adam Sweet

LowCommerceVoice Operations No  0.30TTR Missed:Julie Sabato Closed

PC/Laptop Performance NoneINC000000510392 No  0.39TIR Missed:Robyn Barkdull

LowCommerceMetro A Desktop Support No  0.89TTR Missed:Nancy Hachmeister Closed

None None NoneINC000000510521 No  0.00TIR Missed:Sharon Smalley

LowCommerceMetro A Help Desk No  0.18TTR Missed:Liz Evans Closed

PC/Laptop None NoneINC000000510692 No  0.00TIR Missed:Julie Price

LowCommerceMetro A Desktop Support No  0.55TTR Missed:Nancy Hachmeister Closed

PC/Laptop Performance NoneINC000000510742 No  0.00TIR Missed:Deanna Aguilera

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Application None Novell GroupWiseINC000000511022 No  0.00TIR Missed:Travis Cardwell

LowCommerceApplication Services No  1.82TTR Missed:Paul Lundell Closed

Application Error Novell GroupWiseINC000000511056 No  0.00TIR Missed:Ron Slusher

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Network Password Novell Client for 32-bit WindowsINC000000511596 No  0.00TIR Missed:Eric Orton

LowCommerceMetro A Help Desk No  0.00TTR Missed:Cindy Schroeder Closed

Application None Novell GroupWiseINC000000511698 No  0.11TIR Missed:Deanna Aguilera

LowCommerceMetro A Desktop Support No  0.97TTR Missed:Rodney Austin Closed

None None NoneINC000000511767 No  0.00TIR Missed:Kimberly Jensen

LowCommerceApplication Support No  0.53TTR Missed:Mya Taaffe Closed

None None NoneINC000000512013 No  0.09TIR Missed:Cyndy Nelson

LowCommerceHelp Desk No  0.09TTR Missed:Julie VanBeekum Closed

None None NoneINC000000512030 No  0.00TIR Missed:Angela Hendricks

LowCommerceRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed
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Commerce

PC/Laptop Performance NoneINC000000512037 No  0.07TIR Missed:Elaine Barker

LowCommerceMetro A Desktop Support No  0.26TTR Missed:Rodney Austin Closed

None None NoneINC000000512110 No  0.20TIR Missed:Yvonne King

LowCommerceHelp Desk No  0.20TTR Missed:Julie VanBeekum Closed

None None NoneINC000000512662 No  0.00TIR Missed:Debra Hobbins

LowCommerceMetro A Desktop Support No  0.00TTR Missed:Nancy Hachmeister Closed

Application Password Novell GroupWiseINC000000512706 No  0.00TIR Missed:Elizabeth Blaylock

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

EIS Hardware None NoneINC000000512740 No  0.18TIR Missed:Maria Bishop

LowCommerceStrategic Communications Yes  18.76TTR Missed:Dennis Rogers Closed

Network Password Novell Client for 32-bit WindowsINC000000513032 No  0.00TIR Missed:Elizabeth Blaylock

LowCommerceHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

Telecom Call/Receive TelephoneINC000000513046 No  0.42TIR Missed:Douglas Wawrzynski

LowCommerceVoice Operations No  2.90TTR Missed:Gail Christiansen Closed

Application Error Microsoft Windows XP ProfessionalINC000000513127 No  0.00TIR Missed:Michele Black

LowCommerceMetro A Desktop Support No  0.21TTR Missed:Rodney Austin Closed

None None NoneINC000000513295 No  0.00TIR Missed:Russ Sommers

LowCommerceMetro A Desktop Support No  1.13TTR Missed:Rodney Austin Closed

PC/Laptop Performance NoneINC000000513502 No  0.00TIR Missed:Lynn Hanson

LowCommerceMetro A Desktop Support No  0.03TTR Missed:Nancy Hachmeister Closed

None None NoneINC000000513648 No  0.00TIR Missed:Angela Hendricks

LowCommerceRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

None None NoneINC000000513669 No  0.00TIR Missed:Linda Mitchell

LowCommerceMetro A Help Desk No  0.17TTR Missed:Liz Evans Closed

Print/Copy/Scan/Fax None NoneINC000000513700 No  0.06TIR Missed:Julie Price

LowCommerceMetro A Desktop Support No  0.52TTR Missed:Rodney Austin Closed

None None NoneINC000000513916 No  0.00TIR Missed:Adam Sweet

LowCommerceMetro A Help Desk No  0.34TTR Missed:Ed Conrad Closed

Network Error Novell Client for 32-bit WindowsINC000000513984 No  0.06TIR Missed:Irene Woodford

LowCommerceMetro A Desktop Support No  0.52TTR Missed:Nancy Hachmeister Closed

Print/Copy/Scan/Fax None NoneINC000000514052 No  0.00TIR Missed:Bowen Call

LowCommerceMetro A Desktop Support No  0.15TTR Missed:Nancy Hachmeister Closed

Network Password Novell Client for 32-bit WindowsINC000000514421 No  0.00TIR Missed:Maxine McBurnett

LowCommerceMetro A Help Desk No  0.00TTR Missed:Ed Conrad Closed
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Application Error NoneINC000000514552 No  0.05TIR Missed:Bowen Call

LowCommerceMetro A Hosting No  0.54TTR Missed:Tom Carney Closed

Application None NoneINC000000514686 No  0.05TIR Missed:Lee Avery

LowCommerceMetro A Desktop Support No  2.18TTR Missed:Rodney Austin Closed

Application None Novell GroupWiseINC000000514771 No  0.00TIR Missed:Su Chon

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Network Password Novell Client for 32-bit WindowsINC000000514954 No  0.00TIR Missed:Daniel Rodriguez

LowCommerceMetro A Help Desk No  0.00TTR Missed:Liz Evans Closed

PC/Laptop Performance NoneINC000000514961 No  0.00TIR Missed:Robyn Barkdull

LowCommerceMetro A Desktop Support No  0.00TTR Missed:Rodney Austin Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000514967 No  0.00TIR Missed:Karen Schulte

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Application None NoneINC000000514979 No  0.00TIR Missed:Marla Winegar

LowCommerceMetro A Help Desk No  0.00TTR Missed:Cindy Schroeder Closed

Network Password Novell eDirectoryINC000000515018 No  0.03TIR Missed:Steve Eklund

LowCommerceMetro A Desktop Support No  0.47TTR Missed:Rodney Austin Closed

Application None NoneINC000000515091 No  0.00TIR Missed:Ray Walker

LowCommerceHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Application None Adobe AcrobatINC000000515237 No  0.04TIR Missed:Mark Long

LowCommerceMetro A Desktop Support No  1.48TTR Missed:Rodney Austin Closed

Application Error NoneINC000000515473 No  0.35TIR Missed:Ray Walker

LowCommerceMetro A Desktop Support No  0.69TTR Missed:Rodney Austin Closed

Network Performance NoneINC000000515632 No  0.07TIR Missed:Steve Eklund

LowCommerceMetro A Desktop Support No  1.16TTR Missed:Rodney Austin Closed

None None NoneINC000000515655 No  0.39TIR Missed:Marvin Sims

LowCommerceCapitol Hosting No  0.39TTR Missed:Joe Benson Closed

Print/Copy/Scan/Fax None NoneINC000000515656 No  0.09TIR Missed:Kenneth Barton

LowCommerceMetro A Desktop Support No  0.10TTR Missed:Nancy Hachmeister Closed

PC/Laptop None NoneINC000000515659 No  0.06TIR Missed:Marvin Everett

LowCommerceMetro A Desktop Support No  1.13TTR Missed:Rodney Austin Closed

Network Performance NoneINC000000515922 No  0.00TIR Missed:Julie Price

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Network None NoneINC000000515968 No  0.09TIR Missed:Dee Johnson

LowCommerceHelp Desk No  0.09TTR Missed:Julie VanBeekum Closed
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None None NoneINC000000515980 No  0.00TIR Missed:Jody Woolf

LowCommerceMetro A Desktop Support No  0.85TTR Missed:Rodney Austin Closed

Application Password GmailINC000000515996 No  0.00TIR Missed:David B Taylor

LowCommerceMetro A Help Desk No  0.12TTR Missed:Cindy Schroeder Closed

Application None NoneINC000000516049 No  0.29TIR Missed:Marvin Sims

LowCommerceCapitol Hosting No  0.35TTR Missed:Joe Benson Closed

Network None NoneINC000000516059 No  0.00TIR Missed:David B Taylor

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

PC/Laptop Performance NoneINC000000516177 No  0.03TIR Missed:Dee Thorell

LowCommerceMetro A Desktop Support No  0.35TTR Missed:Rodney Austin Closed

Network Performance NoneINC000000516472 No  0.04TIR Missed:Julie Price

LowCommerceMetro A Desktop Support No  1.98TTR Missed:Rodney Austin Closed

Network None NoneINC000000516473 No  0.00TIR Missed:Julie Price

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Network Error Novell Client for 32-bit WindowsINC000000516583 No  0.00TIR Missed:Julie Price

LowCommerceMetro A Help Desk No  0.04TTR Missed:Ed Conrad Closed

None None Microsoft Windows 7INC000000516614 No  0.00TIR Missed:Dee Johnson

LowCommerceMetro A Desktop Support No  1.02TTR Missed:Rodney Austin Closed

PC/Laptop Error NoneINC000000516745 No  0.00TIR Missed:Dee Thorell

LowCommerceMetro A Help Desk No  0.00TTR Missed:Liz Evans Closed

Application Password Utah Master DirectoryINC000000516771 No  0.00TIR Missed:Leah Lindstrom

LowCommerceHelp Desk No  0.00TTR Missed:James Stearns Closed

None None NoneINC000000516867 No  0.00TIR Missed:Cyndy Nelson

LowCommerceMetro A Desktop Support No  1.75TTR Missed:Rodney Austin Closed

Print/Copy/Scan/Fax None NoneINC000000517033 No  0.26TIR Missed:Maxine McBurnett

LowCommerceMetro A Desktop Support No  0.43TTR Missed:James Kammeyer Closed

Network Password Novell Client for 32-bit WindowsINC000000517037 No  0.00TIR Missed:Gordon Summers

LowCommerceMetro A Help Desk No  0.00TTR Missed:Ed Conrad Closed

Network None NoneINC000000517420 No  0.00TIR Missed:Robert A Davis

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Network Incident NoneINC000000517426 No  0.07TIR Missed:Robert A Davis

LowCommerceMetro A Desktop Support No  0.74TTR Missed:Rodney Austin Closed

Application Error Utah Master DirectoryINC000000517594 No  0.23TIR Missed:Jared Memmott

LowCommerceMetro A Desktop Support Yes  6.03TTR Missed:Rodney Austin Resolved
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Application Error NoneINC000000517943 No  0.11TIR Missed:Elton Wilcox

LowCommerceMetro A Desktop Support No  1.34TTR Missed:Rodney Austin Closed

Application Error Content ManagerINC000000517972 No  0.00TIR Missed:Lee Avery

LowCommerceApplication Support No  0.49TTR Missed:Michele Orrell Closed

Network None NoneINC000000518859 No  0.09TIR Missed:Mary Ester Allers

LowCommerceMetro A Desktop Support No  0.11TTR Missed:Nancy Hachmeister Closed

PC/Laptop Hardware NoneINC000000518877 No  0.00TIR Missed:David B Taylor

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

PC/Laptop Performance NoneINC000000519055 No  0.00TIR Missed:Dee Thorell

LowCommerceMetro A Desktop Support No  0.01TTR Missed:Nancy Hachmeister Resolved

Network Performance NoneINC000000519171 No  0.09TIR Missed:Louise McMillian

LowCommerceMetro A Hosting No  0.43TTR Missed:Tom Carney Resolved

Network Performance NoneINC000000519512 No  0.00TIR Missed:Bryson Brey

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

PC/Laptop None NoneINC000000520185 No  0.08TIR Missed:Erika Tedder

LowCommerceMetro A Desktop Support No  0.49TTR Missed:Rodney Austin Resolved

Application Error Internet ExplorerINC000000520200 No  0.00TIR Missed:Michele Beck

LowCommerceMetro A Desktop Support No  1.49TTR Missed:Rodney Austin Resolved

PC/Laptop Performance NoneINC000000520205 No  0.11TIR Missed:Kenneth Barton

LowCommerceMetro A Desktop Support No  1.49TTR Missed:Rodney Austin Resolved

PC/Laptop Virus NoneINC000000520479 No  0.03TIR Missed:Amber Nielsen

LowCommerceMetro A Desktop Support No  0.29TTR Missed:Rodney Austin Resolved

Network None NoneINC000000520491 No  0.68TIR Missed:Julie Price

LowCommerceMetro A Hosting No  1.05TTR Missed:Tom Carney Resolved

PC/Laptop Performance NoneINC000000521154 No  0.00TIR Missed:Tanja Salazar

LowCommerceHelp Desk NoTTR Missed:Julie VanBeekum Resolved

None None NoneINC000000521271 No  0.00TIR Missed:Jennifer Chesley

LowCommerceMetro A Desktop Support No  0.02TTR Missed:Rodney Austin Resolved

None None NoneINC000000521394 No  0.08TIR Missed:Sally Canavan

LowCommerceMetro A Desktop Support No  0.08TTR Missed:Rodney Austin Resolved

None None NoneINC000000521532 No  0.31TIR Missed:Marvin Sims

LowCommerceCapitol Hosting No  0.55TTR Missed:Joe Benson Resolved

Application Password Content ManagerINC000000521964 No  0.94TIR Missed:Sandra Garside

LowCommerceApplication Support No  0.98TTR Missed:Michele Orrell Resolved
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Application Error NoneINC000000522075 No  0.00TIR Missed:Kenneth Wamsley

LowCommerceHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Storage None NoneINC000000522107 No  0.00TIR Missed:Adam Sweet

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Network Password NoneINC000000522203 No  0.00TIR Missed:Anthony Carrillo

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000522252 No  0.11TIR Missed:Ao Pauga

LowCommerceMetro A Help Desk No  0.14TTR Missed:Liz Evans Resolved

None None NoneINC000000522317 Yes  2.69TIR Missed:Stephen Duncombe

LowCommerceCapitol Hosting N/ATTR Missed:Matt Dunlap Resolved

Print/Copy/Scan/Fax None NoneINC000000522424 No  0.03TIR Missed:Jody Colvin

LowCommerceMetro A Desktop Support No  0.03TTR Missed:Rodney Austin Resolved

Application Error GmailINC000000522700 No  0.04TIR Missed:Mark Steinagel

LowCommerceMetro A Help Desk No  0.39TTR Missed:Ed Conrad Resolved

Application Error Novell GroupWiseINC000000522867 No  0.00TIR Missed:Mary Ester Allers

LowCommerceMetro A Help Desk No  0.15TTR Missed:Cindy Schroeder Resolved

None None NoneINC000000522921 No  0.00TIR Missed:Dane Ishihara

LowCommerceMetro A Desktop Support No  0.78TTR Missed:Rodney Austin Resolved

None None NoneINC000000524204 No  0.00TIR Missed:Louise McMillian

LowCommerceMetro A Help Desk No  0.00TTR Missed:Liz Evans Resolved

Application Error NoneINC000000524262 No  0.04TIR Missed:Michael Palumbo

LowCommerceMetro A Desktop Support No  0.54TTR Missed:Nancy Hachmeister Resolved

PC/Laptop None NoneINC000000524396 No  0.00TIR Missed:Denise Moss

LowCommerceHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Application None Novell GroupWiseINC000000524423 Yes  2.19TIR Missed:Ann Skaggs

LowCommerceApplication Services No  2.89TTR Missed:Bart Purser Resolved

EIS Hardware None NoneINC000000524539 No  0.36TIR Missed:Dennis Miller

LowCommerceStrategic Communications No  5.93TTR Missed:Luis Larios Resolved

PC/Laptop Virus NoneINC000000524801 No  0.12TIR Missed:Vilath Kinnavongsa

LowCommerceMetro A Desktop Support No  0.12TTR Missed:Nancy Hachmeister Resolved

Network Password Novell Client for 32-bit WindowsINC000000525051 No  0.00TIR Missed:Katherine Klotovich-Wilson

LowCommerceMetro A Help Desk No  0.00TTR Missed:Cindy Schroeder Resolved

Network None NoneINC000000525418 No  0.05TIR Missed:Dan S Jones

LowCommerceMetro A Desktop Support No  0.06TTR Missed:Nancy Hachmeister Resolved
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None None NoneINC000000525762 No  0.17TIR Missed:Marvin Sims

LowCommerceCapitol Hosting No  0.27TTR Missed:Joe Benson Resolved

None None NoneINC000000525770 No  0.11TIR Missed:Marvin Sims

LowCommerceCapitol Hosting No  0.21TTR Missed:Joe Benson Resolved
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